ADA Telehealth Considerations

Access

People with disabilities often have less access
to stable internet or video-capable technology
iIncluding smart phones and computers.

Vision

Patient education or telehealth orientation
should be given in documents that can be
read with assistive fechnology or include
simplified and enlarged text. Do not send
patient instructions as images.

Hearing

Speak slowly and clearly, do not yell, ana
make sure face is visible to aid lip-reading.
Coordinate interpreters when necessary.

Memory/Attention

Audio or visual cues can keep patients
engaged. Use direct language and
modify visit length when appropriate.

. Leverage
Mobility caregivers/family
Be considerate of patient ability including for help with
whether activities can be done safely and adjusting equipment,

un-aided or even limitations related to interpretation and

fine-motor skills used for typing or sending basic physical
exams
documents.
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