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The vast

760/ of patients majority of

0 report that studies are

o et : seeing

remote clinic visits made it patient
possible for them to attend an satisfaction
appointment they would not rates of 80
otherwise have been able to. 2 - percent or
greater.

Rate of Missed Appointments During the In a reV|e.w of Tlve studles,.c!mlman
COVID-19 Pandemic | satisfaction with telemedicine

averaged 78 percent and was above

80 percent in four of the five studies.?

Americans with low English
proficiency experience higher than
average rates of medical errors and
avoidable readmissions, as well as
low rates of outpatient follow-up, use
of preventive services, and
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Pre-Pandemic During Pandemic

medication adherence. '

Telehealth is strongly associated with
fewer missed appointments. A study at
one clinic demonstrated a telehealth
no-show rate of 7.5%, compared to a
prepandemic in-person no-show rate
of 29.8 percent.?

Telehealth allows

Q/“ providers to easily

include a medically-

g
"/6 trained interpreter in

the visit.
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